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Is your 
website 
Mobile-

Friendly?
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Are you maximizing 
your website's potential?

 
 
 

Does your 
website 

load quickly?

Are you collecting 
user information 

with a strong 
analytics platform?

Are you effectively syncing 
your website information 
with all of your listings?

Is your website design 
stylish and trendy?

76% of consumers 
visit a business’ 
website to get more 
information prior 
to purchase.1 
Don’t miss out on any 
potential customers!

60% of consumers 
say they would 
not buy from an 
outdated SMB website 
without any 
recent content.4 

Nearly 75% of online searches 
come from a mobile device.2 
Having a responsive website will allow 
you to appeal to all internet users.

More than 38% 
of customers are 
unlikely to shop 
on an outdated 
business website.3

Consumers lose 
interest very quickly. 
53% of users will 
abandon your 
website if it doesn’t 
load in 3 seconds 
or less.6

Use visitor data to 
create a better user 
experience. 
A tactic that 89% 
of marketers said 
helped increase 
revenue.8

37% of consumers 
won’t consider a 
business with 
incorrect  
information.10 
Start syncing your 
profiles across Canada’s 
most popular search 
sites and apps from 
one secure location!

94% of organizations say 
personalization is 
vital to reaching customers.5

Is your website optimized for search   engines?

Do you regularly update 
your website with 
engaging content?

Are you maximizing 
your website’s 

visibility with Search 
Engine Marketing?

My website is responsive. It looks 
great on all platforms, including 
mobile, tablet and desktop!

I regularly add 
pertinent and 

engaging content 
to connect with 

new and existing 
customers.

My website always scores 
well in our speed tests.

97% of consumers search 
for local businesses online, 
so let us help you rank higher than 
the competition!7 

I appear in 
most relevant 
search results.

YES NO

YES NO

Over 44 % of customers 
will likely become a 
repeat buyer if they had 
a personalized 
experience on a website.9  
Let our team of experts 
help you collect and 
personalize your content.

2/3 of clicks 
on search engine 
results come from 
High Commercial 
Intent Keywords.11

I often use 
information 

acquired from my 
visitors to 

customize my 
content in order to 

increase sales.

I am using SEM 
tactics to appear 

higher in searches 
that pertain to 

my business.

I am collecting 
data from 

my website 
visitors.

All my information 
is synced 

automatically 
from my website 

to my listings to 
ensure data 

accuracy and 
consistency.

My website looks 
clean and properly 

reflects my 
business values.

I focus on creating 
content (blogs, 

videos and more) 
that I know 

will speak to my 
target audience.

Is your website optimized 
to increase meaningful 

contacts and conversions?

If all of your answers are Yes, then your website is ready and opened for business. 
However, for those who found some holes in their website strategy, have no fear! 
Yellow Pages has many solutions that can help vault your website to the top of search 
results, all while increasing your brand awareness and client base.

You’ll quickly see that managing all your digital marketing campaigns in one place saves you significant 
time and money. Yellow Pages is committed to offering Canadian SMBs a high-end quality service at 
an affordable price to help grow their business. Talk with a Digital Advisor today to see how we can 
help optimize your website and increase your meaningful contacts. 

Souces: LSA, The Digital Consumer Study, 2017,1; Vistaprint Digital, Small Business Consumer Expectations Report, 2017, 2; Adobe, The State of Content, 
2015,3; Vistaprint Digital, 2016,4; Forbes, Leading with customer-focused content, 2016,5; Google, 2016,6; BIA/Kelsey, 2018,7; Hubspot, The Ultimate List 
of Marketing Statistics for 2018, 2018, 8; Business Insider, Shoppers expect more personalization, 2017, 9; DoubleClickByGoogle, 2016,10; Google,2018.11

In recent years, Canadian small and medium 
businesses have extended their brands to the 
internet by setting up websites. 

We've compiled the most pertinent questions 
for any business owner looking to enhance their 
online presence with a strong website.

Do you have
a website?

Is your content 
tailored to your 
target audience?

seo

sem


